KEMPER Services

KEMPER Services ensure more reliability, safety and cost effectiveness when operating your KEMPER products. A

first class service around the KEMPER world can be anticipated.

Customers’ wishes must be heeded — not just a mere slogan for us because not every customer requires the same specific
services. Our employees understand the individual requirements of our customers; they draft tailor-made ideas and find the

optimal solution.

We accurately seek out the most suitable and cost effective solutions to your problem!

This begins with the selection and planning of your KEMPER products and goes beyond their installation, maintenance,
service and support. We support you in selecting the correct funding of your project intentions as well as the renovation of

your machinery.

Presales

® Technical advice
® Planning support

= Customer presentations

Training

® Maintenance of KEMPER products
" Repair of KEMPER products
® |nitial operation of KEMPER products

Atsales

= |nstallation on site

= |nitial operation

Leasing and Funding

" International project funding through leasing or loan procurement

Aftersales

= Service level agreements
® Technical service

= Spare part service
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